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Telemedicine, seeing a doctor without actually going to a clinic, can be of great help to moms and kids living far from hospitals. It saves
time, money, and makes kids recover faster. Certainly, it isn't easy. Many places out here don't have good internet or even phones, and
people might not trust doctors they only see on a screen. This will therefore call for ways of connecting all people to telemedicine,
including those in poor areas. In addition, it involves creating awareness to people and educating them on how the practice works, and
building trust with doctors. With the right plans, telemedicine can be great in keeping moms and kids healthy, even if they live really far
from good hospitals.
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It is the COVID-19 pandemic that has dramatically brought to
the forefront how much of a critical role telemedicine can play in
healthcare delivery, particularly for the vulnerable populations of
women and children living in developing countries [1, 2, 3]. There
is now an even greater need as we enter the post-pandemic phase
to continue and ramp up advocacy efforts toward the long-term
sustainability of telemedicine platforms that effectively bridge
the access gap to healthcare provision within resource-limited
settings [4, 5, 6].

The Power of Telemedicine

Further, it has the potential to revolutionize maternal and child
health care with better access to services, reduces travel burdens,
and facilitates timely interventions [7, 8]. For instance, a study on
telemedicine consultation in rural India showed that this mode of
consultation improved antenatal care attendance considerably
and reduced their maternal anxiety to a large extent, which
resulted in better health outcomes for mothers and children [9,
10]. It is, however, very important to appreciate the fact that a
number of challenges emerge with regard to implementation in
developing countries, such as poor infrastructure, digital illiteracy,
and socio-cultural barriers [11, 12, 13]. It is, therefore, important to
address these challenges to be able to fully derive the benefits
that come with telemedicine technology.

Implementation Challenges: How to Enable Telemedicine in
These Settings

The areas that have to be worked on for telemedicine to
successfully run in such settings include the following:

1. Activities That Develop Trust

This measure would enable patients, healthcare providers, and
telemedicine platforms to build some trust. The community
strategies in which health workers at local levels are used in the
designing of telemedicine services can be adopted. For example,
in implementing mHealth in parts of Kenya, the community health
volunteers assisted in popularizing the mobile health services, an
aspect that contributed to increased acceptance and utilization
by women [14].

2. Infrastructure Development

Effective  telemedicine  implementation requires strong
technological and human resource infrastructures. This can be
attained through government and NGO collaborations by
expanding access to internet connectivity and providing devices
to poorer populations. Additionally, healthcare providers should
also be provided training in telemedicine tools and protocols so
that they are competent in using these resources in maintaining
quality care from remote locations.

3. Financial Sustainability

More innovative financing models will have to be looked at in
order to make telemedicine services affordable. Public-private
partnership could also be one way to subsidize costs while, at the
same time, sliding scale fees based on income make sure that
even the low-income families are provided with such vital service.
Evidence from successful telemedicine programs in Bangladesh
illustrates that integrating telehealth into existing health systems
can reduce costs and improve service delivery [15].

4. Data privacy and equity concerns

In the field of telemedicine, developments are taking place which
call for the greatest care in the interest of the privacy and security
of data [16, 17]. Policymakers should make regulations clear in the
protection of patients' information and adherence to international
standards [18]. Equity in service delivery should be promoted, and
greater strides made towards making telemedicine services
accessible to the less fortunate [19].
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Recommendations for Policymakers and Healthcare Providers

1. Comprehensive Policy Frameworks: There should be an enabling
policy environment created by the policymakers to help integrate
telemedicine into the existing healthcare systems. This relates to
licensing matters and reimbursement policies.

2. Invest in Training Programs: The implementation of education
curricula for both healthcare providers and patients should be
done. It is essential that training should address not only technical
skills but also cultural competence, which would enhance
communication and comprehension.

3. Evaluation Mechanisms: This will be very important in
continuously assessing the telemedicine interventions to measure
the effectiveness and impacts of the projects. Using key
performance indicators and regular evaluations will help the
refinement of services and demarcate value for stakeholders.

4. Research Studies: Researchers need to study the impact of
telehealth on maternal and child health over a long time.
Collaborative studies may go a long way toward shedding light and
offering best practices for scaling up of these models across
regions.

Integrating sustainable telemedicine platforms has huge potential
to improve the health of women and children, especially in
developing countries. It shall be on how some of the unique
context challenges shall be addressed and offer innovative cost-
effective strategies aimed at the creation of a supportive
ecosystem to ensure equity in access to quality healthcare. There
is, therefore, a clear mandate for collaboration among researchers,
policymakers, and health providers in going forth to optimize the
use of telemedicine within routine maternal and child health care,
with attendant health benefits at community levels worldwide.

Sincerely,

Dr Muhammad Bilal Siddiqui

Department of Social and Preventive Medicine,

Faculty of Medicine, University of Malaya, Kuala Lumpur,
Malaysia

« The COVID-19 pandemic highlighted the potential of telemedicine for
MCH in developing countries.

o Sustainable telemedicine platforms require innovative solutions for
trust-building, infrastructure development, and financial affordability.

« Policymakers, healthcare providers, and researchers need to collaborate
to create a supportive telemedicine ecosystem.

* Addressing data privacy concerns and promoting equity in service
delivery are crucial.

+ Telemedicine shows promise for improving access to maternal and child
healthcare (MCH) in developing countries.

e Telemedicine reduces travel burdens and
interventions.

e Studies show positive outcomes like improved antenatal care and
reduced maternal anxiety.

e Challenges include poor infrastructure, digital illiteracy, and socio-
cultural barriers.

facilitates  timely
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La lettre souligne que la télémédecine a un réle clé potentiel a jouer dans plusieurs
interventions, augmentant l'acces aux services de santé des femmes et des enfants,
dans les pays en développement. Le défi consiste a étendre ces plateformes et a
trouver des solutions innovantes et rentables pour instaurer la confiance, briser les
barrieres et garantir la durabilité de lensemble de 'écosysteme. A la lumiére de ce qui
précéde, il est recommandé de créer le meilleur écosysteme de télémédecine possible
afin de répondre aux préoccupations restantes en matiere de confidentialité des
données et de répondre aux besoins au niveau des politiques, des prestataires de
soins de santé et de la recherche.

Mots-clés

Télémédecine, pays en développement, santé des femmes et des enfants, durabilité,
stratégies rentables, cadres politiques

B nucbMe noAvepkuBaeTcsi, YTo TefleMeANLMHA NOTEHLMANBHO MOXET CbirpaTh KYeBYyto
ponb B psAje MeponpusTUi Mo pacliMpeHuto JOCTyrna K yoiyram no oxpaHe 340pOBbS
KeHLUH 1 AeTeli B pa3BMBalOLLMXCA cTpaHax. [pusHaeTcs, YTo npo6nema 3akno4aeTcs B
MacLUTabrMpoBaHMN TakUX MAaTGOPM M MHHOBALMOHHBIX PeLleHunsX, KOTopble SBASOTCS
3KOHOMUYECKn 3¢¢EKTI/IBHI>IMVI ANA NOCTpoeHUA ApoBepua, npeojosieHunsa 6apbep03 n
obecneyeHns yCTONYMBOCTY BCe IKOCMCTEMbI. B cBeTe BbilLeckasaHHOro pekoMeHAyeTcs
C03/aTb MaKCUManbHO BO3MOXHYH MOAAEPXNBAOLLYIO 3KOCUCTEMY TefleMeULINHbI B Xo4e
pelleHnst  OCTaloLWMXC  Mpob6nemM  KOHOUAEHUMANBHOCTM  JaHHbIX U MOAAEPXKKN
noTpe6HoOCTEl Ha ypOBHE MONUTUKM, NOCTABLUMKOB MEANLIMHCKUX YCIYT 1 UCCNe0BaHIA.
KnioueBsble cnosa

TenemeavumHa, Pa3sBuBaloLMecs CTpaHbl, 340pPOBbe XEHWWMH W AeTeld, YcTohumBoe
pasBuUTUE, DKOHOMMNYECKMN 3ddEKTUBHBIE CTpaTernn, OCHOBbI NOANTUKM

La carta subraya que la telemedicina puede desempefiar un papel clave en varias
intervenciones, aumentando el acceso a los servicios de salud para mujeres y nifios en los
paises en desarrollo. Se reconoce el desafio de llevar dichas plataformas a escala y
ofrecer soluciones innovadoras que sean rentables para generar confianza, romper
barreras y garantizar que todo el ecosistema sea sostenible. A la luz de lo anterior, se
recomienda construir el mejor ecosistema de telemedicina de apoyo posible mientras se
abordan las preocupaciones restantes sobre la privacidad de los datos y se respaldan las
necesidades a nivel de politicas, proveedores de atencién médica y de investigacion.
Palabras clave

Telemedicina, paises en desarrollo, salud de mujeres y nifios, sostenibilidad, estrategias
rentables, marcos de politicas
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